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1.
To get started, click 
Create account

2.
Then choose your 
preferred measurement 
system

3.
Fill in the required 
information

4.
Then click Create

CREATE YOUR ACCOUNT
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5.
Review the Terms of 
Use. Then click Accept

1.
Click the Plus button
in the bottom right 
corner of the screen 
to add a tank

ADD A TANKCREATE YOUR ACCOUNT
Continued…
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2.
Input the monitor’s 
activation code. 
Then click Add to my 
account

ADD A TANK
Continued…

3.
Take a moment to 
name the tank. 
Then click Done

You can also Skip this 
step. 

If skipped, tank name will be 
monitor’s serial number.
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4.
You have now 
successfully added 
your first tank!

1.
The Gear icon will 
allow you to edit tank 
details and settings 
such as Fill Alerts and 
adding/removing 
Authorized Users

2.
Displays outside 
temperature at tank’s 
location

TANK VIEW, EXPLAINED

1
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ADD A TANK
Continued…
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HISTORICAL USAGE CHART, EXPLAINED

A handy chart that 
illustrates your usage 
over a 3-month period

6

1. Request a Fill button
When pressed will notify your fuel 
supplier you require a fill.

2. Call Customer Service button
When pressed will initiate a call to 
fuel supplier’s customer support.

3. Email icon
When pressed will open your default 
mail app and allow you to send an 
email to fuel supplier’s customer 
support.

4. Website icon 
When pressed will open your fuel 
supplier’s website.

5. Facebook and Messenger icons 
When pressed will lead to your fuel 
supplier’s Business Facebook page 
and Facebook Messenger chat.

6. Invoice icon 
When pressed will lead to your fuel 
supplier’s payment gateway.
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CONTACT PAGE, EXPLAINED
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6.
Edit your tank’s 
nickname

7.
Set your preferred 
usage alerts

8.
Activate fill notifications
Delivery scheduled
Be notified if a delivery has 
been scheduled by your fuel 
supplier.

Tank filled
Be notified when your tank has 
been filled.

For steps 6, 7, and 8, be sure 
to click Save after editing.

9.
Manage authorized 
users
See following page for more 
information.

TANK DETAILS AND SETTINGS

9
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ADD/REMOVE AUTHORIZED USERS

Authorized Users are people 
the account owner has 
chosen to share tank-level 
data with

They will have the ability to 
offer or revoke access to 
their tank’s data from other 
users

Note: Authorized Users (i.e. 
secondary users) can view fill levels, 
set level-alerts, and request a fill (if 
feature is activated) via the Nee-Vo 
app. They cannot add or remove 
authorized users.

1.
To add an Authorized User, 
can click the Plus button in 
the bottom right corner of 
your screen

2.
Then click the Generate a 
new authorization code to 
create shareable code
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Alternately, you can return 
to the previous screen and 
copy/paste the code from 
here

3.
Once a Share Code has 
been generated, you can 
click the green button to 
copy/paste the code and 
send it to a friend

ADD/REMOVE AUTHORIZED USERS
Continued…
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2.
Then input the email 
address associated 
with your Nee-Vo App 
account and click 
Send temporary 
password

RESET YOUR PASSWORD

1.
On the login screen, 
click Forgot Password
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4.
Copy/paste the 
temporary password 
from the email you 
received and use it to 
log in

RESET YOUR PASSWORD
Continued…

3.
Click OK and check 
your emails

Be sure to check your 
Spam and Junk folders.
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RESET YOUR PASSWORD
Continued…

Upon logging in, you will 
be required to update your 
password

Because the temporary password 
was sent by email, it is no longer 
considered “secure”. So, an 
update is necessary.

5.
The temporary password will be 
auto-filled for you in the Old 
password field.

So, all you need to do is 
input the new, secure 
password in the two fields 
below

Finally, click Save

Nee-Vo App Tutorial
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FOR INTERNAL USE ONLY

The following pages are 
intended for users of the 
Otodata Portal
https://neevo.otodata.ca
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1. Request a Fill button
When pressed will notify fuel supplier 
a customer requests a fill.

2. Call Customer Service button
When pressed will initiate a call to 
fuel supplier’s customer support.

3. Email icon
When pressed will open default mail 
app and allow user to send an email 
to fuel supplier’s customer support.

4. Website icon 
When pressed will open fuel 
supplier’s website.

5. Facebook and Messenger icons 
When pressed will lead to fuel 
supplier’s Business Facebook page 
and Facebook Messenger chat 
respectively.

6. Invoice icon 
When pressed will lead to fuel 
supplier’s payment gateway.

If field is left blank, icon/button will be 
hidden in-app.
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Edit Contact Page (Branches)
1

Otodata Portal > Admin > Company Profile
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Otodata Portal > Config > Branches

FOR INTERNAL USE Nee-Vo App Tutorial
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1. Upload your logo
Accepted formats: PNG, JPEG. 
Transparent background ideal.

2. Centre Circle (%) Color
“Main” changes the color of the 
center.

3. Tank Fill Color
“Tank Fill” changes the color of 
the fluid in tank.

4. Button Color
“Button” changes the color of all 
the buttons.

Edit App Theme

Otodata Portal > Config > Themes
FOR INTERNAL USE
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Click the Graph icon to switch 
page.

5. Chart Color
“Chart” changes the color of the 
graph line on second screen of 
the app.

Edit App Theme
Continued…

Otodata Portal > Config > Themes
FOR INTERNAL USE
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Click the Contact icon to switch 
page.

Be sure to input a Name for your 
theme. Then click Save.

Edit App Theme
Continued…

Otodata Portal > Config > Themes
FOR INTERNAL USE Nee-Vo App Tutorial
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Once you have finalized the look of 
your app, you will need to assign it to 
a branch for it to be visible to your 
customers.

Assign App Theme and Monitor to Branch

Otodata Portal > Config > Branches

FOR INTERNAL USE Nee-Vo App Tutorial

1. From the Branches page, click the 
Plus button under Associated tanks
to add a monitor to a specific 
branch.

2. A pop-up will appear. To add 
monitors to a branch, input their 
serial number as seen below. Then 
click Confirm.

3. Once done, refresh your browser 
to see updated values.
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1. From the Monitored Assets page, 
click any monitor in the list to open 
the Details page.

2. A pop-up will appear. Under 
“Activation Code”, click Share.

Share Primary Activation Code 

FOR INTERNAL USE Nee-Vo App Tutorial

3. In the Activation Code window, Input 
the email address of the person you 
would like to share the code with.

4. Then click Confirm.

Otodata Portal > Tanks > Monitored Assets

This code can only be used by 
one person.

If the user needs to share access to their 
tank data with a family member, they will 
need to follow the steps here to issue 
secondary codes via the Nee-Vo App.



Nee-Vo App Tutorial

Follow the steps below to revoke 
ownership of the Nee-Vo app from 
its primary user. 
Use case: you have moved the 
monitor to a different home and 
need to transfer account to new 
customer.

Revoke Ownership

FOR INTERNAL USE Nee-Vo App Tutorial

1. From the Monitored Assets page, 
right-click any monitor in the list to 
and open the Edit page.

2. Scroll down to find “Users of the 
mobile application Nee-Vo” where 
you will see all current users linked 
to the monitor via the Nee-Vo App.

Otodata Portal > Tanks > Monitored Assets Otodata Portal > Tanks > Monitored Assets > Edit

3. Click Delete.
4. A pop-up will appear. Confirm you 

would like to remove this user by 
clicking Delete.

Once done, the user will no longer have 
access to this monitor’s data.


